
Safeguarding and Welfare Requirement: Managing behaviour 
Providers are responsible for managing children’s behaviour in an appropriate way

7.2 Physical handling 

Policy statement 

It is our aim as a pre-school to help children take responsibility for their own behaviour.  We will do this through a 
combination of approaches: 
• Positive role modelling 

• Planning a range of interesting and challenging activities 

• Setting and enforcing appropriate boundaries and expectations 

Providing positive feedback 
There are some occasions when a child’s behaviour is challenging and may require physical handling. 

The three main types of physical handling are: 
Positive Handling 
The positive use of touch is a normal part of human interaction. 

• Giving guidance to children - e.g. showing them how to hold a paint brush or when climbing 
• Providing emotional support - such as placing an arm around a distressed child 

• Physical care - such as first aid or toileting 

All staff within the pre-school will exercise appropriate care when using touch.  They will be informed by the Pre-
school Manager/SENCO if there is a child within the setting for whom touch is inappropriate due to cultural or 
medical reasons. 

Physical Intervention 
This can include mechanical and environmental means such as locked doors, which will be used to ensure a 
child’s safety. 

Restrictive Physical Intervention 
This is when a member of staff uses physical force intentionally to restrict a child’s movement against their will, for 
the safety of the child and others.  Where possible this will be done through the use of the adult’s body therefore, 
using Restrictive Physical Intervention. 



Procedures 

Little Fingers Pre-school’s principles for using Restrictive Intervention are: 

• Restrictive physical intervention should be used in the context of positive behaviour management approaches 

• It will only be used in extreme circumstances 

• It will only be used with the child’s best interest in mind 

• Only reasonable minimal force should be used 
• Staff will use it for as short a time as possible 

• Staff have a responsibility to intervene as they have a duty of care towards the children in the setting 

• Staff within the setting will do all they can to avoid using restrictive physical intervention 

Restrictive physical intervention can be used: 
• If someone is hurting themselves or others 
• If someone is damaging property 

• If there is a suspicion that, although injury, or damage has not happened yet, it is about to happen 

Little Fingers Pre-school has a duty of care towards the children in the setting and might uses restrictive physical 
intervention if a child is trying to leave the setting and is judged that the child would be at risk.  This duty of care 
extends to the charge of the children off site such as on trips. 
If staff judge that restrictive physical intervention would make the situation worse, then the staff would not use it. 

The pre-school’s aim in using restrictive physical intervention is to restore safety, both for the child and those 
around him or her.  It must never be used in anger, as punishment or as an alternative to measures that are less 
intrusive and which staff judge would be effective. 

Where possible the child’s key carer or a member of staff who knows the child would be involved in a restrictive 
physical intervention. 

Restrictive physical intervention that will not be used: 
• The staff will not use seclusion (which is when a child is forced to spend time alone in another room) 

• The staff will not use restrictive physical intervention to bring a child to or hold them in time out 

The staff at the pre-school will have received specific training in the use of restrictive physical intervention and will 
undertake appropriate refresher training. 

Planning 
After an incident, the situation is reviewed.  A risk assessment is drawn up, which considers: 

• The risk’s presented by the child’s behaviour 



• The potential targets of such risks 
• Preventative and responsive strategies to make these risks 

The risk assessment is used to help to write an individual plan, which will support the child. 

The pre-school staff will pay particular attention to responsive strategies, such as humour, distraction, relocation 
and offering choices. 

The pre-school will draw from many different viewpoints as possible when it is known that an individual child’s 
behaviour is likely to require some sort of restrictive physical intervention.  These could be: 

• Parent/carer 

• Staff in the setting 
• Visiting support staff (Area SENCO, portage plus, speech and language therapist, educational physiologists) 
Planning meetings will be recorded and a parent’s signatures will be sought to confirm their knowledge of the 
plan.  The Pre-school Manager and SENCO will review the plans at least every 4-6 months. 

Recording and reporting procedures 

• Any use of restrictive physical intervention will be recorded 
• This is done as soon as possible and within 24 hours of the incident 

• Parent/carer will be informed by telephone (or by letter or note home with the child if this is not possible) 

• Parents will receive a copy of the recorded form 

• The Chairperson of the setting and the local authority (where appropriate) will be informed 

Support and reviewing 
The pre-school acknowledges that being involved in restrictive physical intervention can be distressing. 

• Support is given to the child so they understand why they were held 

• Where appropriate staff may have the same conversation with other children who observed what happened 

• An independent member of staff will check for injury and provide appropriate first aid if required 

• Support will be given to the adults who were involved, either actively or as observers 

The pre-school understands that the key aim of ‘after incident support’ is to repair any potential strain to the 
relationship between the child and the adult who restrained him or her.  After using restrictive physical 
intervention, the pre-school will review the child’s individual behaviour plan, if one is in place, so the risk of 
needing to use restrictive physical intervention is reduced. 

Monitoring procedure 

• The policy is reviewed annually by the Pre-school Manager, Chairperson and SENCO 

• The pre-school will seek support from the area SENCO where appropriate  



• Monitoring the use of restrictive physical intervention will help identify trends and therefore help the 
development of the pre-school’s ability to meet the needs of the children without using restrictive physical 
intervention 

Complaints 
If a parent/carer has complaints about the policy or handling they must refer to the pre-school’s complaints 
procedure, which is located within this document. 
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